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ATTACHMENT VII

NUMBER PORTABILITY

Section 1. Provision of Number Portability

1.1 Each Party shall provide LNP to the other Party in accordance with Applicable Law
and this Agreement. If the Parties mutually agree that LERG Reassignment. performed
in accordance with Section 3 of this Attachment VILI. is the optimal method for moving a
subscriber’s telephone number(s) from a Bell Atlantic switch to an MCIm switch, the

Parties may forgo the use of LNP.
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2.1 In connection with the provision of LNP. the Parties agree to support and comply
with all relevant requirements or guidelines (including. but not limited to. number
pooling guidelines) that may be adopted by the FCC or the NANC, or that may be
accepted in the telecommunications industry as a national industry standard.

2.2 The Parties agree to provide LNP within the guidelines set forth by the generic
technical requirements for LNP as specified in the following publications. which may be

updated from time to time or replaced with other applicable documents that are generally
accepted as the industry standard for LNP:

2.2.1 Generic Switching and Signaling Requirements for Number Portability,
Issue 1.00. February 12. 1996 (Editor - Lucent Technologies. Inc.);

2.2.2 Generic Requirements for SCP Application and GTT Fuaction for Number
Portability, Issue 0.31. Final Draft. March 24. 1996 (Editor - Ameritech Inc.):

2.2.3 Generic Operator Services Switching Requirements for Number Portability.
Issue 1.00, Final Draft. April 12. 1996 (Editor - Nortel): and

2.2.4. LNP provisioning agreements established under applicable industry. local
number portability, operational or technical fora.

2.3 NPAC. Each Party shall sign the appropriate NPAC user agreement(s) and obtain
certification from the appropriate NPAC administrator(s) that the Party or the Party’s
Service Order Administration (SOA) and Local Service Management System (L SMS)
vendor(s) have systems and equipment that are compatible with the NPAC's established
protocols and that the application of such systems and equipment is compatible with the

NPAC. This certification will be renewed with each NPAC software release.

2.4 Ordering. To port a telephone number using LNP. the Parties shall adhere to the
following procedures:

2.4.1 The New Service Provider shall submit a complete and accurate LSR to the

Old Service Provider for each subscriber that is to be ported in accordance with
the ordering procedures set forth in Attachment VIII. Bell Atiantic shall. ata

minimum. comply with LSOG version 2. If and when Bell Atlantic updates its
ordering processes to a more current LSOG version or another mutually agreeable
standard, Bell Atlantic will comply with the change management and control
procedures and processes set forth in Section 1.3 of Attachment VIIL

2.4.2 Each I SR will include the Service Provider Identification (“SPID”) of the
New Service Provider that the New Service Provider would also provide to the
NPAC. Each Party shall provide to the other Party advance written notice of any

changes in its SPID.
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2.4.3 Each Party shall note on the LSR anv Reserved or Suspended Numbers to

be ported using LRN.

2.4.4 For Typical LNP Orders, the Old Service Provider shall acknowledge
receipt of each LSR within two business davs after the date of the LSR by issuing

an LR or a rejection of the LSR.

2.4.5 Ifthe Old Service Provider is unable to meet the deadline for providing an
LR. it shall contact the New Service Provider within the two business day LR

interval and indicate it has received the order. and the Parties will negotiate a
mutually agreeable LR delivery time.

2.4.6_Order rejections by Bell Atlantic must detail any and all errors identified in
any of the LSR’s data fields and anv other reason(s) for the rejection.

2.4.7 For all Typical LNP Orders. the standard interval for processing and

completing the port will be five business days after receipt of the LSR: provided.
however, that if the LSR specifies a Desired Due Date that is later than the
standard interval of five business days. the order will be completed on such
desired due date. unless otherwise agreed to in writing by the New Service

Provider.

2.4.8 For Non-Typical LNP Orders. the intervals for issuing an LR and for

completing the port will be determined by the mutual written agreement of the
Parties on a case-by-case basis.

. in the case of

Tvpical LNP Orders, where a port is for the first telephone number to be ported in .
a particular NPA-NXX, the standard interval for processing and completing the
port will be five business days after the New Service Provider’s receipt of the LR.

2.4.10 To the extent consistent with this Section 2.4, the Parties will comply with
the ordering processes set forth in Attachment VIII and otherwise as established
by OBF.

2.5 LNP Cutovers. Bell Atlantic shall provide MCIm with coordinated cutovers upon
MClIm'’s written request. For the porting of a telephone number where a cutover has been
requested. the Parties will adhere to the procedures set forth in Attachment VIII.

2.6 Cooperative Testing of LNP. Either Party may request cooperative pre-service
testing of LNP. The Parties shall perform pre-service provisioning testing in full
cooperation with each other.
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2.7 Network Issues

2.7.1 After an end-office becomes equipped with LNP. all NXXs assigned to that

end office will be defined as portable. to the extent technically feasible, and
translations will be changed in each Party's switches so that the portable NXXs

are available for LNP database queries. When an NXX is defined as portable. it

will also be defined as portable in all LNP-capable switches that have direct
trunks to the end office associated with the portable NXX.

2.7.2 If a Party causes an NXX to become portable, that Party shall provide
notice via the LERG to the other Party that the NXX is now portable and indicate
the date on which the NXX became portable. The foregoing obligation may not
be relieved by the relevant NPAC broadcasting or otherwise providing notice that
a particular NXX has become portable using LNP. '

2.7.3 In connection with all LNP requests. the Parties agree to comply with the
National Emergency Number Association (“NENA”) Recommended Standards
for Service Provider Local Number Portability (NENA-02-006). as may be
updated from time to time, regarding uniocking and updating subscribers’
telephone number records in the 911/Automatic Location Information (“ALI’)

database.

2.7.4 During the process of porting a subscriber using I NP, the Old Service
Provider shall implement the ten-digit trigger feature where technically feasible.
When the Old Service Provider receives a request to port a telephone number, the
Old Service Provider shall apply the ten-digit trigger to the porting subscriber’s
line prior to the Desired Due Date. This action is to avoid call failures resuiting
from post-cutover translation errors caused by the Old Service Provider’s switch
indicating that the subscriber continues to be served by this switch. The timing
for removal of the line translations. and the unconditional ten-digit trigger by the
Old Service Provider. will occur simultaneously after the successful NPAC
download of the ported information.

2.7.5 When an activation notice is sent to an NPAC to trigger a broadcast to
service provider databases, the Old Service Provider shall make every reasonable
effort to update its database with the new routing information for the subscriber’s
line loaded within fifteen (15) minutes after the Service Management System
(“SMS™) of the Old Service Provider receives the broadcast.

2.7.6 After a telephone number has been ported using LNP, the Qld Service
Provider shall remove the subscriber information associated with that telephone
number from the Old Service Provider’s LIDB.
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2.8 Signaling. In connection with LNP, each Party agrees to use SS7 signaling in
accordance with the Generic Switching and Signaling Requirements for Number
Portability. Issue 1.00, February 12, 1996 (Editor - Lucent Technologies. Inc.). In
addition. each Party shall provide to the other Party the first six-digits of the originating
LRN in the jurisd: ction information parameter in the initial address message. The Parties
shall create global title translations to protect against SS7 message looping. In cases
where a Party is using a third party as its Hub Provider, the Party shall require its Hub
Provider to adjust jts screening of the SS7 messages that it receives to ensure that the SS7
messages associat:d with ported numbers are not blocked and are relayed. or responded

to, even when unfamiliar combinations or sources and destinations are involved. Each
Party shall confirn) that its Hub Provider has removed inappropriate screening restrictions

from its systems to prevent failures of SS7 messages associated with calls or queries
involving ported numbers.

2.10 Limits on Subscriber Relocation. MCIm and Bell Atlantic agree that a subscriber
may geographically relocate its number at the same time as it ports its telephone number,

using LNP. to the New Service Provider; provided, however, that the Old Service
Provider may require that the subscriber’s relocation at the time of the port to the New
Service Provider be limited to the geographic area represented by the NXX of the ported
telephone number. The Old Service Provider may not impose a relocation limitation on
the New Service Provider or the New Service Provider’s subscribers that is more
restrictive than tha; which the Old Service Provider would impose upon its own
subscribers with telephone numbers having the same NXX as the telephone number(s)

being ported. In acldition, the Old Service Provider may not impose any restrictions on
relocation by a ported subscriber while that subscriber is served by the New Service

Provider.

2.11 Porting of Reserved Numbers and Suspended Lines. The subscribers of each
Party may port Reserved Numbers or suspended lines from one Party to the other Party
via LNP. In anticipation of porting from one Party to the other Party. a Party’s subscriber
may reserve additional telephone numbers and include them with the numbers that are
subsequently ported to the other Party. If a subscriber’s lineisas ed line, the Old
Service Provider shall make the line active, as necessary to apply the ten-digit trigger.
without requiring the subscriber or the New Service Provider to make any payment for
this limited reactivetion.

2.12 Splitting of Number Groups. If blocks of subscriber numbers (including, but not
limited to, DID numbers and Centrex groups) get split in connection with an LNP
request. the Parties shall permit such splitting and may not impose any fees on the other
Party or the subscriber. In addition. the numbers remaining (i.e.. not ported) will
continue to function under the service arrangement that existed before the porting.

2.13. Cost Recovery for LNP. The Parties shall comply with any and all Applicable
Law regarding the ability to charge for the requests for or provision of LNP. Pursuant to
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the FCC rules and regulations regarding I NP, each Party shall bear its own costs in
connection with requests for and provision of LNP.

2.14 Conversion from INP to LNP. To the extent that the Parties are providing INP to
existing subscribers of the other Party, the Parties shall commence good faith negotiation
of a mutually acceptable process and time frame for converting previously ported
subscribers from INP to L NP, ensuring that the INP service is not removed until the
subscriber has been converted to LNP. Notwithstanding anything in the preceding
sentence to the contrary. neither Party mayv be required by the other Party to complete the
conversion of a subscriber from INP to LNP in less than one hundred eightv (180) days.
Until INP subscribers are converted to LNP, the New Service Provider will continue to
pay the OId Service Provider for INP at the rates set forth in Attachment [ of this
Agreement.

2.15 White and Yellow Page Listings. Bell Atlantic shall provide and maintain one

white page and one vellow page (if applicable) listing for each subscriber that has ported

its number from Bell Atlantic. The listing and handling of listed and nonlisted telephone
numbers will be at least at Parity.

2.16 Engineering and Maintenance. Bell Atlantic and MCIm will cooperate to ensure
(i) that performance of trunking and signaling capacity is engineered and managed at
levels which are at least at Parity: and (ii) that effective maintenance testing is used
through activities such as routine testing practices. network trouble isolation processes,
and review of operational elements for translations, routing and network fault isolation.
Additional specific engineering and maintenance requirements may apply as specified in
this Agreement.

Section 3. Nurber-Portabitity-CN2UL FRG Reassignment

3.1 If the Parties elect to use LERG Reassignment as the method to move a subscriber’s
telephone numbers from one Party’s switch to the other Party’s switch in a particular
instance, the Parties shall: (i) enter into a separate written agreement that must address

among other issues, ordering processes and specific implementation procedures for the
reassignment of the appropriate NXX as shown in the LERG, to the New Service
Providers switch; and (ji) implement LERG Reassignment at no additional cost to the
Party receiving the newly assigned NXX.
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